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IIapamepTH 3a Ka4ecTBOTO HA MPeI0CTABAHUTE YCJIYTH U 00c.xykBaHe mpe3 2016 r.

Ha CMETKHUTE IIpH
(bukcupana  TenedoHHa

MOJAJCHH JKaja0u, CIpPSIMO OOIIHs
Opoii u3IaIeH CMETKH

[Tapametsp N3mepBane MepHna eauHuIa CroitHoCT
1. Bpeme 3a BpemeTo, 3a KoeTo ca H3IMIbIHEHU
IbPBOHAYATIHO CBBbp3BaHe | Hal-Obp3uTe 95% wum 99% ot JHU 2 mHU
Ha QukcupaHa TeneoHHa | 3asBKUTE
lycayra IIponieHT Ha 3asBKUTE, U3IbBIHEHU
JI0 laTara, JOTOBOPAHE C KJIIMCHTA, a %
Korato mnpoueHTsT € mon 80% - 99 %
cpeneH Opoil Ha AHUTE 3aKbCHEHUE AHH
cJie]] JOTOBOPEHATA JaTa
2. Bpeme 3a Bpemeto, 3a KoeTo ca HU3MBIHEHU
bPBOHAYATIHO CBBP3BaHe | Hal-Obp3uTe 95% u 99% or THU 2 mHU
Ha yciayra JOCTBII JI0 3asBKHTE
Wntepuer IIpoueHT Ha 3asBKUTE, U3MBIHEHU
JI0 laTaTa, JOTOBOPAHE C KJIIMEHTA, a %
Korato mpoueHtbT ¢ moxm 80% - 99 %
cpelicH Opoi Ha JHUTE 3aKbCHEHUE ARH
clie]] JOTOBOpPEeHATa JaTa
3. Jlstm Ha mpoGieMuTe, [IpouieHT Ha 3asBKUTE 3a IPEHACSHE,
CBBP3aHU C IPOLEAYPH 38 | U3IIBJIHEHH C  OTKJIOHEHHE OT % 0%
[PEHOCUMOCT Ha HOMepa | HOpMaJIHaTa Mpouenaypa
4. [IpouieHT Ha ChoTHOLIEHHETO Mexay Oposi Ha
MoBpenInTe Ha a0OHATHA noBpenuTe Ha abOHAaTHA JIMHUS H % 5 04
muHMS (Tipu hUKcupaHa cpennusi Opoli Ha aboHaTHUTE
reaeoHHa yCIryra) JTUHAH
5. Bpeme 3a Bpemero, 3a KO€TO ca OTCTpaHEHU
OTtcTpaHsBaHe Ha Haii-Obp3ure 80% wu 95% ot
4acoBe 5 yaca
noBpeau (pu GpUKCHpaHa | BaIUJIHHTE oBpeau 1o
TejeoHHa yCiTyra) a0OHATHUTE JIMHUU
[IponeHT Ha MOBpeANTE, OCTPAHEHU
B PaMKHTE HA MaKCHUMAaITHHS CPOK, % 99 %
oIpeJiesieH B IOTOBOpa ¢ KJIMEHTa
6. Bpeme 3a otroBop npu | CpenHO BpeMe 3a OTTOBOP CEeKYHIN 32 cek.
[YCIIyTH OT OIlepaTop [pouent Ha OTTOBOPEHUTE % 67.9 %
TIOBHMKBaHUs B paMKuTe Ha 20 cek. '
7. Bpeme 3a otroBop mpu | CpenHoO BpeMe 3a OTTOBOP ey He ce
YCIIYTH 32 CIIpaBKa B PEeJOCTaBsI
TeeoHeH yKa3aremn IIpoueHT Ha NOBUKBAaHUS, HA KOUTO % He ce
€ OTTOBOPEHO B paMKuTe Ha 20 ceK. TIPEOCTABS
8. [IpoueHT Ha xandute CpOTHOIIEHHE Ha CMETKUTE, 3a
OTHOCHO KOPEKTHOCTTa KOPEKTHOCTTa Ha  KOHTO  ca % 0.003 %




ycayra

9. IlporieHT Ha *)anduTe
OTHOCHO KOPEKTHOCTTA Ha

ChbOTHOIIIEHHE Ha CMETKUTE, 34
KOPEKTHOCTTa Ha  KOUTO ca

3aKbCHCHHUCTO

% 0.005%
CMETKHTE TIPH yCIyra MOJAICHU JKaIOH, CIPSIMO OO
mocTwIl 1o MHTEpHET Opoii M3MageHN CMETKH
10. IIpomueHT Ha 3a HallMOHAJIHU ITOBUKBAaHUS % 3.7%
HeyCHEeIHUTE TeIeGOHHN | 3a MeXIyHApPOIHU TOBUKBAHHUS % 0.25 %
MTOBUKBAHU
11. Bpeme 3a CpenHo BpeMe TP HAIIMOHATHO e 1 cek.
yCTaHOBSIBAaHE HA BPB3Ka n30upaHe
(npu puxcupana CpenHo BpeMe Npu MEKIYHapOAHO e 3 cexk.
reneoHHa yciryTa) n30upane
12. KagecTBO Ha dakTop 3a OICHKA Ha TpeHOoca Ha
[pa3roBOpHAaTa Bpb3Ka rmaca — R (R ¢axkrop), cbriaacuo 85
ITU-T Rec. G.109
13. IlocTurnata ckopocT Ha| MakcumanHa CKOPOCT Ha kbit/s 200000
npenaBaHe HA TaHHU npejiaBaHe Ha JTaHHU kbit/s
MuHNManHa CKOPOCT Ha TIpe/laBaHe kbit/s 1024 Kbit/s
Ha JJaHHU
CpenHa CTOMHOCT W CTaHIAPTHO _ 140000
OTKJIOHEHME Ha CKOpOCTTa Ha kbit/s Kbit/s
npeJaBaHe Ha JaHHU
14. KoedunueHt Ha IIpouieHT Ha HEYCHEIHUTE OIUTH
HEYCIEITHATE OITUTH 32 3a MpenaBaHe Ha JaHHH % 0.0024 %
MpelaBaHe Ha JaHHH
15. 3akbcHEHUE TIPH Cpenna CTOWHOCT Ha 3aKECHEHUETO ms 11.78 ms
MperaBaHe Ha JaHHA MU TpeiaBaHe Ha TaHHU
(eMHOTIOCOYHO) CranmapTHO  OTKIIOHEHHWE  Ha . +/-237'ms




